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Agenda

•What is Generative AI?

•AI at Work

•Using AI Responsibly

•Key Takeaways

•Q&A



Why Everyone’s Talking About AI

Nearly all Americans use at 
least one AI-enabled product 
weekly



Understanding Generative AI

Generative AI creates new 
content based on patterns 
it’s learned from existing 
data



AI Powered Toolkit
Microsoft 
Copilot 

Chat

GoogleLM 
Notebook

Writing & Communication

Zoom AI 
Companion

Meeting Productivity

Ivy/Ocelot

Chatbot & Support

Synthesia

Image & Video Creation



Behind the Scenes

Generative AI doesn’t think — 
it predicts what’s most likely to come next

Training → Patterns → Prompt → Output



The Power of Prompts

A prompt is the instruction you give AI to 
tell it what you want it to create

Task + Context + References → Evaluate → Iterate



Prompt → Output

Create a chair in the 

shape of an avocado. 

Make sure it is lush 

and comfy.

Task Context

Context

References

References



Giving AI a Role

AI personas  
simulate roles or 
communication style



Prompt → Output

As a customer support agent, assist a frustrated 

customer who is seeking help with travel 

reimbursement. Provide clear instruction and reassure 

them that their request will be handled promptly

Reference/Persona Task

Task Context

Context Task

Task



Personas Unlocked


Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.





Everyday Ways to Use AI at UB

 Work Smarter

 Communicate Better

 Create
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Zoom AI Companion

• Summarize meetings in 
real time

• Identifies action items 
automatically

• Answers “What did I miss?” 
mid-meeting



Synthesia Video Creation

• Works like PowerPoint 

• Customizable 

• Options for AI voice and/or Avatar

• Text turns into script that AI voice 
narrates
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Proceed with Curiosity (and Caution)

 Accuracy
 Deepfakes
 Bias

 Copyright
Sustainability
 Regulation



UB Guidance on Using Generative AI

 Protect Sensitive Data

 Review & Edit Everything

 Follow Policy & Law

 Respect Copyright & Intellectual Property

 Use Visuals Responsibly



Key Takeaways

 Start small
 Review critically
 Use UB-supported tools
 Experiment and have fun



QUESTIONS?



HOW DID WE DO?

Complete the session 
survey using your smart 

device:

Scan the QR code shown here or 
on your session schedule.



AI Resources
• Microsoft Copilot 

• https://copilot.microsoft.com/

• https://www.buffalo.edu/ubit/ser

vices/microsoft365.html

• Click apps  Copilot

• Synthesia - 

https://www.synthesia.io/ 

• Zoom AI Companion

• Microsoft Copilot

• Chat GPT

• Google Gemini

• Google LM Notebook

• Claude

• Dall-e

• Midjourney

https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.buffalo.edu/ubit/services/microsoft365.html
https://www.synthesia.io/
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0057623
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0057623
https://copilot.cloud.microsoft/
https://copilot.cloud.microsoft/
https://chatgpt.com/auth/login
https://chatgpt.com/auth/login
https://gemini.google.com/
https://gemini.google.com/
https://notebooklm.google/
https://notebooklm.google/
https://claude.ai/login?returnTo=%2F%3Fgclsrc%3Daw.ds%26utm_source%3Dgoogle_brand%26utm_campaign%3D22869330378%26utm_medium%3Dcpc%26utm_content%3D768274012938%26utm_term%3Dclaude%26targetid%3Dkwd-77995128%26gad_source%3D1%26gad_campaignid%3D22869330378%26gbraid%3D0AAAAA99jmqus1lHTMCEg-9yeKCR5Uhs2O%26gclid%3DCjwKCAjwpOfHBhAxEiwAm1SwEqEzl-bRhcCD-Ch-oU4y6cx3edYPexplKZdkTT83Wto-N0Bosx0l4BoCp-EQAvD_BwE
https://claude.ai/login?returnTo=%2F%3Fgclsrc%3Daw.ds%26utm_source%3Dgoogle_brand%26utm_campaign%3D22869330378%26utm_medium%3Dcpc%26utm_content%3D768274012938%26utm_term%3Dclaude%26targetid%3Dkwd-77995128%26gad_source%3D1%26gad_campaignid%3D22869330378%26gbraid%3D0AAAAA99jmqus1lHTMCEg-9yeKCR5Uhs2O%26gclid%3DCjwKCAjwpOfHBhAxEiwAm1SwEqEzl-bRhcCD-Ch-oU4y6cx3edYPexplKZdkTT83Wto-N0Bosx0l4BoCp-EQAvD_BwE
https://openai.com/index/dall-e-2/
https://openai.com/index/dall-e-2/
https://openai.com/index/dall-e-2/
https://openai.com/index/dall-e-2/
https://www.midjourney.com/explore?tab=video_top
https://www.midjourney.com/explore?tab=video_top


UB Resources
• UB’s DeepFake-o-Meter democratizes deepfake detection - 

University at Buffalo

• Empire AI projects showcase UB’s commitment to harnessing 
AI for the public good

• UB awarded $10 million grant to lead new national center on 
early literacy and responsible AI

• How can AI be more energy-efficient? UB researchers look to 
human brain for inspiration

• UB proposes new AI department - UBNow: News and views 
for UB faculty and staff - University at Buffalo

• 2024: The year of AI at UB - UBNow: News and views for UB 
faculty and staff - University at Buffalo

Siwei Lyu, SUNY Empire Innovation Professor 
of computer science and engineering

Subscribe to IAD Insights Newsletter
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AI for Chatbot & Customer Service
Current Use

• Deployed on 10 UB websites

• Over 100,000 Conversations

Future Opportunities

• Career Coaches

• Advising

• Undergraduate tutoring

• Automating responses

• UBIT ticket triaging



Example: Rewriting Emails



Example: Brainstorming



Example: Summarizing Content

Since November 2024, UB has 
implemented International SOS as part of its 
Duty of Care initiative to enhance safety for 
university travelers. Key accomplishments 
include integrating ISOS with Concur, 
launching the UB Traveler Assist website, 
defining emergency workflows, securing 
insurance billing agreements, and piloting 
the program with Education Abroad faculty. 
The team also created communication tools, 
an insurance decision tree, and coordinated 
closely with University Communications to 
ensure a smooth rollout.
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